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1. eM Client for OX App Suite

1.1.

1.2.

The purpose for this document

This document provides an overview of the new product eM Client for
OX App Suite.

The document has been designed to help Open-Xchange customers
and partners understand the logic behind this new product.

The idea behind eM Client for OX App Suite

Open-Xchange eM Client for OX App Suite is a full-featured email
client with a modern and easy-to-use interface for Windows users. In
addition to user-friendly email functionality, this application offers
several integrated features: a calendar, tasks and contacts.
Additionally, eM Client for OX App Suite can be used offline with full
OX App Suite synchronization.

This new addition to OX App Suite uses open and proven
industry-standard protocols such as IMAP, SMTP, and
CardDAV/CalDAV for secure and hassle-free connection to OX App
Suite.

The application stores data locally on the client machine. This
guarantees that end users can access their data even when offline.
Any changes made in offline mode are automatically synchronized:
when the user is online again, they are sent back to the OX App
Suite server.

1.2.1. Key email features

eM Client for OX App Suite provides all the essentials for today’s
email, including these:

* Secure communication (SSL and TLS)
* Advanced email rules management
» Spelling check across the entire application

* Templates, signatures, tagging, and categorization
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1.2.2. Key calendar features

The following useful calendar features are provided, among others:
* Various calendar views
* Sharing of calendars and tasks
* Full-text search covering all events and tasks

* Meeting scheduling that uses intuitive “Free”/“Busy” indicators

1.2.3. Key features for contacts

These are some of the convenient features provided for contacts:
* Custom contact views
* A full range of data fields
» Support for categorization and folders
» Easy merging of contacts

e A full communication history

2. An introduction to eM Client for OX App Suite

Use of eM Client is very widespread, and many users want to
continue to use this personal information management (PIM) suite as
their desktop or laptop working environment even when using Open-
Xchange middleware servers. With eM Client for OX App Suite, users
can continue to work through eM Client, while the organization
benefits from the cost, security, and innovation advantages of the
Open-Xchange middleware solution.

Open-Xchange’s middleware was designed from the ground up on
the principle that it could be interfaced/used with a wide variety of
clients; it allows flexible choice of the end user’s preferred client
interface with little or no change in functionality being experienced.

For example, some employees of an organization might use eM
Client to access the Open-Xchange middleware, other users may
choose to use the Web-based interface with the aid of various
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browsers, while still others may use a mobile interface to coordinate
group appointments.

The Open-Xchange middleware is capable of synchronizing the data
from all of these environments at the same time. This makes the
middleware a valuable integration platform for solid cooperation
among your personnel.

eM Client as an email client and collaboration environment

With eM Client for OX App Suite, the desktop client is interfaced with
the OX middleware in such a way that a large proportion of the
collaboration-aiding features available to groupware users can be
accessed directly via eM Client. Specifically, it handles the
synchronization of folders, contacts, calendars, email messages, and
tasks.

3. Installation of eM Client for OX App Suite

3.1.

3.2.

3.3.

System Requirements

For installation and use of eM Client for OX App Suite, a few basic
system requirements must be met. These are documented at the
following URL:

http://oxpedia.org/wiki/index.php?title=AppSuite:OX System Require
ments#eM Client for OX App Suite

Language Setting

For a smooth experience with eM Client for OX App Suite in your
language, a Windows system in that language is required. eM Client
for OX App Suite messages are displayed in the system language set
by the user.

The installation process
You can install eM Client for OX App Suite on your client PC by

running the setup file. The .msi file is provided via the official Open-
Xchange installation guide found on this page:
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http://oxpedia.org/wiki/index.php?titie=AppSuite:eM Client for App

Suite

To start the installation, double-click on the .msi setup file.

Welcome to the eM Client for App Suite setup

- END USER LICENSE AGREEMENT ("Agreement")
eM Client is a computer program which, as a result of creative
intellectual activity of its authors, is a work protected by copyright;
economic rights of the authors in such computer program.
€M Client hereby grants the Customer and the Customer hereby
accepts from eM Client, an indefinite, non-exclusive, territorially
unrestricted, non-sublicensable and non-transferable right to use
the Software (as defined in Section 1 below) on the Designated
Hardware (as defined in Section 3 below), subject to the terms and
conditions specified below.

IMPORTANT - READ BEFORE COPYING, INSTALLING, OR USING

Do not use or load this Software and any associated materials until
you have carefully read the following terms and conditions.

Buiclaadina ar ucina tha Safhuare vunu anras to the tarme and

Print Cancel

) M Client for A
Ready to install eM Client for App Suite

Click Install to begin the installation.
Click Cancel to exit the setup.

OX

olnstall Cancel

After installation, the user is presented with some Windows default
option for handling of applications and can confirm or reject these.
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Your eM Client for App Suite is installed!

You're ready to get started...

OX

Set eM Client for App Suite as default application
Run on Windows startup
Launch eM Client for App Suite

Back Cancel

In the very next step, the user begins experiencing one of the great
benefits of eM Client for OX App Suite: the opportunity to
choose/design a graphical theme matching his or her personal
preferences.

Welcome!

Choose a graphical theme of your preference.

Classic Arctic

Fle ot View Acioms ImtastMessaging Took Fle Edt View Actions InstantMessagng To
JiNew v | 4 Fegly Reply A1 = Feowsed v g P §New v | 4 Reply #Reply All = Forwaed v | P

3.4. Setting up an account

With eM Client for OX App Suite, it is possible to create a new
account via an automatic setup process. Starting the setup requires
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just entering the email address and personal password for the Open-
Xchange environment.

(2 New Account

Welcome! Set up an account

@ Automatic Setup

Enter your email and password and press Start Now.

ot | |

4 Mail
Chat

Calendar

;" Contacts

In addition to the automatic setup functionality, there is an option of
choosing manual setup processes for the various apps.

Set up an account

@ Automatic Setup v
|
=4 Mail -
m o
Chat
| Set up an account
Calendar
I
° @ Automatic Setup v
@ Contacts
L
=4 Mail -
Baaal [ Chat v
Calendar PN
New Account ‘
Set up an account m ﬁ
Open-Xchange.com CalDAV
@ Automatic Setup
|
‘WA Mail ;" Contacts -
Chat
!
Back Ganca
‘ Calendar
a
@, Contacts PN
Open-Xchange.com CardDAV
Back G
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4. The general design

eM Client for OX App Suite provides a comfortable, familiar design
and a well-known usage concept. On the left side, the user can find
the rider for all the individual apps synchronized with the Open-
Xchange middleware.

] eM Client for OX App Suite - 0O x
fle Edt View Acions Took Help
“New v g Print X Delete @ Refresh Todsy = DayView ™ Week View ™ Work Week View 35 Month View "= Agenda [l Calendar Color v
Mail < > 28March - 03 April 2016 S
Calendar BT s == o7 = 5E e o5 =
4 david.smith.1002490@demo.ox.io
08 G 2
Free for Minutes
08 w0 @
OX App
Suite
9 Demo
09 peack
9 Room
09 pegnitz [09:30 @
Clarity N
10 609 e es 1000 e =)
Team Meeting 9 Room Wekkly Scrum Meeting g
10 9 My Office 1030 @) 9 Room Alster a
Press Trining o
1 9 Press Office o
&
1
2 1200 & E
Install [
Demo 2
1230 S | server o
Writer Block posting 9 Room =
9y offce Bigge
0
4 1400
Personal Appointment.
14 @ Out of Office
15 Call with 1500
Agency:
ot Driver Mum to doctor
Tasks 2
Contacts Tasks 3 Actve tasks 0 Completad trks

Total: 15

The middle pane of the window shows the details on the app
selected.
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File Edt View Actions Took Help

eM Client for OX App Suite

sgNew v @ Print X Delete G Refresh  PhoneList By Company By Location Custom View Business Cards
Mail
Calendar
Anna Bush
Tasks anna.bush. 10024900
Contacts OMCA Corporation

4 david.smith.1002490@demo.oxio
[ Contacts
O Collected addresses
O Contacts (Bush, Anna)
[ Facebook Subscription
[0 Global address book
4 david.smith.1002490@demo.oxio
[ Contacts
O Collected addresses
O Contacts (Bush, Anna)
[ Facebook Subscription
(O Global address book

Finally, some quick links to further information are provided on the

right.

2

File Edit View Actions Tools Help

“4New v 4 Reply #Reply All = Forward v g Print @) Moveto Junk v X Delete ¥ Send and Receive v

Mail

4 Smart Folders
All Inboxes
Unread
Flagged

4 david.smith.1002490@demo.oxo
Inbox
Outbox
Trash
Drafts
4 Archive
2014
Sent ftems
Spam

Work in Progress

Calendar
Tasks

Contacts

) Smith, David User, Admin
@ DavidSmih Context Admin
: david.smith.1

OMCA Corpo
Game Designer

Stay Open. Dx®

Jones, Paul gé May, Eva

- £va May
eva.may.1002490@d.
OMCA Corporation

OMCA Corporation

Wohlberg, Goetz
goetzwohiberg@op.

eM Client for OX App Suite

4 Older

david.smith.1002490@demo.oxio

Please Call Me

david.smith.1002490@demo.oxio

Re: Please Call Me

pauljones.1002490@demo.ox.io

After Work Drink

anna.bush.1002490@demo.ox.io
Need Ove

w Presentation

eva.may.1002490@demo.oxio
Cool New Product

Bush. Anna
Bush, Anna accepted the invitation: After Work Drinks

eva.may.1002490@demo.oxio
Re: Hamburg Hackathon?

anna.bush.1002490@demo.oxio
Re: Hamburg Hackathon?

Eva May

Please review this again

May, Eva
Good photo from agency

May, Eva

Another Good Photo

Eva May
How is it going

Anna Bush

Smith, David
Re: Can you fix this document?

Eva May

Re: Smith, David accepted the invitation: Clarify Deliverables

Cool New Product

rom evamay.10
o Smith, David, D:

Hi Eva, hi David, hi Chris,

But I must explain to you how all this
mistaken idea of denouncing pleasure and
praising pain was born and I will give you a
complete account of the system, and
expound the actual teachings of the great
explorer of the truth, the master-builder of
human happiness.

29/09/2014

No one rejects, dislikes, or avoids pleasure

itself, because it is pleasure, but because

those who do not know how to pursue

pleasure rationally encounter consequences
4 that are extremely painful.

Nor again is there anyone who loves or
pursues or desires to obtain pain of itself,
because it is pain, but because occasionally
4 circumstances occur in which toil and pain
! can procure him some great pleasure. To
take a trivial example, which of us ever
undertakes laborious physical exercise,
except to obtain some advantage from it?

But who has any right to find fault with a
man who chooses to enjoy a pleasure that
has no annoying consequences, or one who
avoids a pain that produces no resultant
pleasure? On the other hand, we denounce
with righteous indignation and dislike men
who are so beguiled and demoralized by the
charms of pleasure of the moment, so
blinded by desire, that they cannot foresee.

Best regards,

5. eM Client for OX App Suite with OX Mail

v

s|ieyaq 1PeU0D)

epuaby

®yD

Total: 7

- u] X
Contact Details >
Eva May
(OMCA Corporation

1 eva.may.1002490@demo.oxio
@A

& W

4 Older

Eva May

Cool New Product

Eva May
Re: Hamburg Hackathon?

Eva May

Please review this again

Eva May
Good photo from agency

Eva May
Ancther Good Photo

Eva May
How i it going

Agenda
Chat Offline

Unread: 0 Totak: 15

Mail integration within eM Client for OX App Suite uses a highly
sophisticated email solution that is accessed with the client. It

provides all relevant email and data from Open-Xchange App Suite.

eM Client for OX App Suite
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Portal  Mail 27 Address Book ~ Calendar  Tasks Drive  Text  Spreadsh Messenger A [m) ¢
Search, Q Compose ® ® A @ R = View v
~ Favorites Select all Sortby v

> Inbox
Drafts 1
Sent objects 19

N V... [OX Gold Demo-Gmail.com

Cool New Product

@

eva.may.1002490@demo.ox.io

9/29/2014 1215PM &

Anna Bush To ® David Smith Chris Davis Eva May
Spam Bush
Tash 2 X
anna.bush.1002490@demo.ox.io Hi Eva, hi David, hi Chris,
~ Archive Re: 1 ckatho
- But | must explain to you how all this mistaken idea of denouncing pleasure and praising pain was born
and | will give you a complete account of the system, and expound the actual teachings of the great
Drafts 1 Eva May 43KB explorer of the truth, the master-builder of human happiness.
Re: Sm Dav epted the invitation E-Maif
No one rejects, dislikes, or avoids pleasure itself, because it is pleasure, but because those who do not
v Unified mall ) - know how to pursue pleasure rationally encounter consequences that are extremely painful.
eva.may.1002490@demo.ox.io 35KB
> mbox 1 = 3y Rer Hackathon? E-Mai Nor again is there anyone who loves or pursues or desires to obtain pain of itself, because it is pain, but
S s g because occasionally circumstances occur in which toil and pain can procure him some great pleasure.
RN ke To take a trivial example, which of us ever undertakes laborious physical exercise, except to obtain some

Sentitems 19

David Smith
Re: Update

OX Gold Demo-Gmail.com

advantage from it?

» Spam 3 But who has any right to find fault with a man who chooses to enjoy a pleasure that has no annoying
. o consequences, or one who avoids a pain that produces no resultant pleasure? On the other hand, we
» Tash 2 eva.may.1002490@demo.ox.io 24K8 denounce with righteous indignation and dislike men who are so beguiled and demoralized by the charms
Cool New Product E-Mail of pleasure of the moment, so blinded by desire, that they cannot foresee.
G Inbox
B Omfis 1 David Smith 2K8 Best regards,
Re: Can you fix th E-Mail Anna
4 Sentobjects 19
@ Spam paul.jones.1002490@demo.ox.io 1.7KB
rk Drink? E-Maif
@ Tash 2
v U D david.smith.1002490@demo.ox.io 17K8
2014 7 Re: Please Call Me E-Mail
»  OX Gold Demo-Gmail.com Eva May 1.5K8
Please review this again ! | E-Mai
Add mail account
Eva May
Mail quota 2.5 MB of 48.83 MB .
-
Eva May 15K8
G E-Mail

90066« D

Eva May 1.3KB
How is it going E-Mail
anna.bush.1002490@demo.ox.io 1.3KB
Ne iew Presentatior E-Mail

« Anna Bush
Just Spoke
= eM Client for OX App Suite - 0O x
File Edit View Actions Tools
“YNew v 4aReply #aReply All =b Forward v g Print @ MovetoJunk v X Delete ) Send and Receive v
Mail Lt Cool New Product <
4 Smart Folders Sorted b Newest v A " eva.may.1002490@demo.oxio Mor 7
o Smith, David, Davis, Chris, May, Eva
All Inboxes 4 Older
Unread
david.smith.1002490@demo.ox.io
Flagged Please Call Me . Pr o e
Hi Eva, hi David, hi Chris,
4 david.smith.1002490@demo.ox.io david smith. 1002490@demo.oxio ) o ) )
Inbox Re: Please Call Me But I must explain to you how all this mistaken idea of denouncing
Outbox pleasure and praising pain was born and I will give you a complete
Trash pauljones.1002490@demo.ox.io account of the system, and expound the actual teachings of the great
Dratts Aftes Work Drink? explorer of the truth, the master-builder of human happiness. A
o
anna.bush.1002490@demo.oxio 4 " . p o
AL Need Overview Presentation ! No one rejects, dislikes, or avoids pleasure itself, because it is pleasure, 3
014 but because those who do not know how to pursue pleasure rationally 2
Sent Items eva.may.1002490@demo.ox.io 9/09/2014 encounter consequences that are extremely painful. -
Cool New Product |
Spam . . . 01
Nor again is there anyone who loves or pursues or desires to obtain o
Workin Progresz Bush, Anna * pain of itself, because it is pain, but because occasionally circumstances ==
Bush, Anna accepted the invitation: After Work Drinks ' pain, F

eva.may.1002490@demo.ox.io

occur in which toil and pain can procure him some great pleasure. To
take a trivial example, which of us ever undertakes laborious physical

Re: Hamburg Hackathon? exercise, except to obtain some advantage from it? g
:""“vbus"'-‘802“9}‘0@““0*’0 But who has any right to find fault with a man who chooses to enjoy a 0
& Hamburg Hackathon: pleasure that has no annoying consequences, or one who avoids a pain o
Eva May 14 that produces no resultant pleasure? On the other hand, we denounce
Please review this again 1 with righteous indignation and dislike men who are so beguiled and
i demoralized by the charms of pleasure of the moment, so blinded by 9
May, Eva 2970972 desire, that they cannot foresee. o
Good photo from agency 2
May, Eva 20/09/2014 Best regards,
Another Good Photo
Anna
Eva May 29/0972014
How is it going
Calendar Anna Bush 290972014
e Just Spoke to Eva
Smith, David 1
Contacts Re: Can you fix this document? v
y Unread: 0 Totat: 15

This solution boasts drag and drop, threading, and other modern
features alongside standard functions such as creation, replying, and
reply to all.

eM Client for OX App Suite both provides a standard folder structure
and allows the creation of complex subfolder structures. The folder
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view can be hidden, to provide better viewing when screen space is
limited.

= eM Client for OX A
File Edit View Actions Tools Help

~4New v 4= Reply ¥ Reply All =b Forward v g, Print gMove toJunk v K Delete & Send and Receive v

> it Cool New Prod

- o a . eva
sorted by RKeceved lewest v N ¥
to Smith

4 Older

david.smith.1002490@demo.ox.i0

Please Call Me

Hi Eva, hi David,
david.smith.1002490@demo.ox.io

Re: Please Call Me ' But T must explai
born and I will gi
pauljones.1002490@demo.ox.io : y great explorer of

After Work Dnnk
No one rejects, d

anna.bush.1002490@demo.ox.io 4
: know how to pur

Need Overview Presentation

eva.may.1002490@demo.ox.io 4 Nor again is thert
Cool New Product but because occa
pleasure. To take

h T
- ?L_S '.An?a TP obtain some adv:
Q Bush, Anna accepted the invitation: After Work Drinks
<
— eva.may.1002490@demo.ox.io 4 But who has any
‘“,_.' Re: Hamburg Hackathon? consequences, o1
o A denounce with ri¢
= anna.bush.1002490@demo.ox.io 29/09/2C charms of pleasu
Re: Hamburg Hackathon?
Eva May Best regards,
Please review this again |
} ' Anna
May, Eva

eM Client can sort folder content by date, From line, label, or subject
(all in ascending or descending order); display conversations;
separate unread from read messages; and more. Also, searches can
be performed across all mail folders.

In composition and sending of email, eM Client for OX App Suite
provides standard fields such as To, Subject, Cc, and Bcc. From the
creation dialog, the user can add attachments, signatures, and
personal business cards. The creation dialog also lets the user
choose between text and HTML mail.

When a user is creating an email message, the necessary contact
information can be accessed directly from the Contacts module.

eM Client for OX App Suite PAGE: 12 of 26



Stay Open. Dx®

= Please review - New Message - 0O X
File  Edit Inset Tools Help isir
| g Send [ Signatures v | Attachment ! ¥ & Print 1 No Category v €a
From david.smith,1002490@demo.ox.io v th
To c pa
. [ Chris Davis chris,davis.1002490@demo.ox.ic '
CC - ca
Bec o
xel
Subject  Please review
g @ S v B 1 U 4 Tahoma 12 cAva Ev EE S oo — ;hi
BC
Hello Chris, ral
please review the product definition document.
Best,
David

092014

Multiple email accounts can be attached to OX App Suite. These
accounts will also be synced with eM Client for OX App Suite. When
this option is activated, the standard system folders (Inbox, Drafts,
Sent, Spam, and Trash) for all the indicated accounts will be
presented in a unified view within a single folder, “All Inboxes.” This
option gives users the best overview of all mail accounts. Seeing mail
for each account in the same view enables users to work easily and
quickly with various email communication channels.

= eM(
File Edit View Actions Tools Help

“YNew v 4= Reply ¥ Reply All =b Forward v g Print @ MovetoJunk v X Delete J Senc

Mail
4 Smaert Folders Sorted by Received
All Inboxes 4 Older
Unread
£ david.smith.1002490@demo.ox.io
lagged

Please Call Me

E id.smith.1 490@demo.ox.i : . .
— e david.smith.1002490@demo.ox.io

Inbox Re: Please Call Me

Qutbox

Trash pauljones.1002490@demo.ox.i0

After Work Dnnk?
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lelete 4 Send and Receive v

i Cool New Product

QI From €¥omay.10024308... Mon 07/01/2013 17:00
/ Q to Smith, David, Davis, Chris, May, Eva

Hi Eva, hi David, hi Chris,

But I must explain to you how all this mistaken idea of
denouncing pleasure and praising pain was born and 1
will give you a complete account of the system, and
expound the actual teachings of the great explorer of
the truth, the master-builder of human happiness.

No one rejects, dislikes, or avoids pleasure itself,
because it is pleasure, but because those who do not
know how to pursue pleasure rationally encounter
consequences that are extremely painful.

9/09/2014

ninks

Nor again is there anyone who loves or pursues or
4 desires to obtain pain of itself, because it is pain, but
because occasionally circumstances occur in which toil
and pain can procure him some great pleasure. To take
a trivial example, which of us ever undertakes laborious
physical exercise, except to obtain some advantage
09/2014 from it?

But who has any right to find fault with a man who
chooses to enjoy a pleasure that has no annoying
consequences, or one who avoids a pain that produces
no resultant pleasure? On the other hand, we denounce
with righteous indignation and dislike men who are so
beguiled and demoralized by the charms of pleasure of
the moment, so blinded by desire, that they cannot
foresee,

Best regards,

Anna

Stay Open. Dx®

Another highly useful feature is the ability for users to click on the
sender or the receiving address and instantly see further details on

Contact Details

Eva May
OMCA Cerporation

ed

/

"

=3
=

a

eva.may.1002490@demo.ox.io
Add tele
Add instant rr
B
Older

Eva May
Ceol New Product

Eva May
Re: Hamburg Hackathon?

Eva May
Please review this again

Eva May
Goed photo from agency.

Eva May
Another Good Photo

Eva May
How is it going

Agenda
Chat

() X
>
Offline

Unread: 0 Total: 15

The description above gives only an idea of some functions and
benefits available with the mail app within eM Client for OX App
Suite. Of course, the mail app “under the hood” provides much
more for working with mail, both well-known functions and other

useful tools.

eM Client for OX App Suite
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6. eM Client for OX App Suite with OX Calendar

The calendar app within eM Client for OX App Suite provides
functionality for managing both personal and business appointments.
Users can view, create, and edit appointments. With another
standard operation, it is possible to accept or decline an invitation to
an appointment. A user can create a serial appointment for meetings
that repeat on a regular basis. The functionality is completed with the
usability-enhancing possibility of attaching documents or files to an
appointment.

O] eM Client for OX App Suite
File Edit View Actions Tools Help
“BNew v @ Print < Delete 4y Refresh Today ™ DayView "= Week View = Work Week View ' Month View "= Agenda [l Calendar Color v
Mail < > 28March - 03 April 2016
Calendar 28 Mo 20 Tu & 30 We ~ 31 Th = 1 F ™ 25 S 3 Su
4 david.smith.1002490@dem
[ Calendar 08 ™
W adsfasdfasdf Free for Minutes
B Calendar (May, Eve) 08 -
ox
Sports ~ 2pp
H test 09 Suite
B testkalend.
testkalender - Dry _
I testkalender2 09° Ll
QRoo | Clarify
B Vacation m Delive
10° Peg | rables
Team Meeting nitz | Q Roo Welddy Saum
10> [N M 1030 @ .
Alst § Room Alster
or Press Training
11% Q Press Office
117 |
12 1200
Install
Demo
127 Server
Witer Block @ Roo
posting m
13 9 My office Bigg
e
< March 2016 > 13
Mo Tu We Th Fr Sa Su
14 0 B
23 1 2 3 4 5 6 Personal
7 8 910 1 1213 2 [ Appointment
14 15 16 17 18 19 20 14 9 Out of Office
21 22 23 24 25 26 27 |
28(29/30 31 1 2 3 15° Call
4 5 6 8 9 1 with ... Driver Mum to
doctor
Tasks 15
Contacts Tasks: 3 Active tasks, 0 Completed tasks
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< > Mar28-Apri1,2016cwiz~

Mon 28 [ Tue20 | Wed 30 Thu 31
CEST v

10 AM

1AM

12PM
1PM
Clarify Deliverables

2PM Room Alster

Team Meeting

My Office
3PM

Press Training

4PM
5PM

Install Demo Serv...
Room Bigge

6 PM
Writer Block posting
My Office

8 PM

Personal Appointment
Out of Office

When inviting others to an appointment, the user can obtain their
data from OX Contacts. Users can check whether other prospective
participants are free for the scheduled appointment and whether
resources such as rooms or devices are available. Those
participating are automatically notified about changes to the
appointment.
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=2 eM Client for OX App Suite - 0O X
File Edit View Actions Tools Help
“BNew v g Print X Delete 4 Refresh Today ! DayView "= WeekView = Work Week View 5 Month View "E' Agenda [l Calendar Color v
Mail <
#' Select Contact
Caler] Filter Contacts: Contact 31 Thursday ™ 1 Friday i | Saturday & 3
Sidoa) o @ Al Contacts | 85 Add st New event - Event - o X
: o — General | Recurrence | Scheduling | Attachments
@] Full Nan File As
Zoom: [¥ - 02 April 2016
M ( |O AnnaBush Buzh, Anna e oom: |100% 0%00 1000 1100 1200 . 1300 1400 1500
[0 AnnaBush Bush, Ann: Al attendees
m | | AwnaBush Bush, Anna ' © Smith, David
- [ Chris Davis Davis, Chri © Chis Davis
[ Chris Davis Davis, Chri © Paul) 5
W1 O chiis Davis Davis, Chis ~ chrisdavis.10024900... | [l clanl = = v =
B | PaulJones Jones, Paul e }
[ Paul Jones Jones, Paul paul jones.1002490@d... ?
[ PaulJones Jones, Paul paul jones.1002490@d... i
B4 EvaMay May, Eva eva.may.1002490@de... ?
O EvaMay May, Eva eva.may.1002490@de... = 1
Eva M. May, E may.1002490@de... ¥
Lt sy e srmep 00 Rde. ¥ Options | st [ovaots @] [rioo
Users: | "Eva May" <eva.may.1002490@demo.ox.io> e Pick Next>> Enc: [owa0ts @+ [1400
Cancel Account: | david.smith.1002490@de
12 W Busy [ Tentative [ Outofoffice [] Noinformation
Writer Block posting 9 Room
13 Q My Office Bigge Save Cancel
2
| D
</ Merch2016 > 13 | g
Mo Tu We Th Fr Sa Su L
14
2% 123 456 Personal Appointment
7 8 91011213 147 9 Out of Office
1415 16 17 18 19 20
21 22 23 24 25 26 27
28(29/30 31 1 2 3 15 Call with
45 6 8 e Driver Mum to doctor
Tasks 15
Contacts Tasks: 3 Active tasks, 0 Completed ta A
i Total: 16

The calendar app provides various views: calendars can be shown
by the day, work week, week, or month, and a list view is available
too. It is also possible to hide the folder structure. In a calendar view,
a single click on an appointment displays a detailed view of that
appointment. From this view, the user is able to edit the details,
delete the appointment, or change confirmation of it.

2

File Edit View Actions Tools Help

eM Client for OX App Suite

“BNew v g Print X Delete 4 Refresh Today = DayView "™ Week View "™=! Work Week View ' Month View "t Agenda [l Calendar Color v

Sunday

Mail < > April 2016

Calendar Monday Tuesday [rr— Thursday Friday Saturday

4 david.smith.1002490@dem 28 Mar (Week 13) 30 o n & 1Apr - 2 s
[ Calendar 10:00 1430 08:00 12:00 Free for Mi.. | 00:00 03:00 Press Traini... | 10:30 13:30 Press Traini... | 10:00 1430 Wekidy Scr.. | 11:00 1400 Newevent

W adsfasdfasdf 11930 22:00 Sport; Gym 1230 14:30 Witer Bloc...

08:30 11:00 OX App Sui...  14:00 15:00 Personal A...

15:00 17:00 Driver Mu...

I Calendar (May, Eva) 17:00 18:00 After Work ...

09:30 12:00 Clarify Deli..  17:30 19:00 Soccer Trai...

Sports
W test

W testkalender 4 (Week 14) 5

I testkalender2 110:00 11:30 Team Meet..  08:00 12:00 Free for Mi...
W Vecation 11230 13:30 Wnchwith... | 12:30 14:30 Writer Bloc...

119:30 2200 Sport: Gym | 17:00 18:00 After Work ...

11 (Week 15) 12

12:00 17:00 Install Dem...
15:00 15:30 Call with A...

6 7

100:00 03:00 Press Trainl...  10:30 13:30 Press Traini...
108:30 11:00 OX App Sul..  14:00 15:00 Personal A.
109:30 12:00 Clarify Deli...  17:30 19:00 Soccer Trai...
115:00 1530 Call with A...

13 14

8 9
10:00 11:30 Wekkly Scr..
15:00 17:00 Oriver Mu...

15 16 17

[10:00 11:30 Team Meet...  08:00 12:00 Free for Mi...

|00:00 03:00 Press Traini.. 1030 13:30 Press Traini...

10:00 11:30 Wekidy Scr.. |

119:30 22:00 Sport; Gym  12:30 14:30 Writer Bloc...

108:30 11:00 OX App Sul...  14:00 15:00 Personal A...

15:00 17:00 Driver Mu...

17:00 18:00 After Work ...

|mmu-myo¢l_. 17:30 19:00 Soccer Trai...

12:00 17:00 Install Dem...
11500 15:30 Call withA... |

The Free/Busy overview shown in the creation dialog is a
sophisticated multi-user scheduling tool. It lets users create
appointments from a list of users or distribution lists. To schedule an
appointment with the members of a team, the user simply clicks on
the list for that team and selects the appointment. The view for the

eM Client for OX App Suite
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appointment then presents the Free/Busy information for the whole
team. This functionality is available in the creation or edit dialog for a
new appointment. Additionally, it is possible to perform a query to
check the availability of participants and resources.

2l Press Training - Event - 0O X
| General Scheduling =~ Attachments A
Zoom: 100% 07 April 2016
08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:
All attendees -
¢ © Smith, David w7z
© Chris Davis ,/// //// M/ -
© EvaMay vz R
< >
Add... Options v Start: [07/0472016 @~ | [10:30 :
<< Pick Ned >> End: {07/04/'2016 A | ll3:30 v
Account: david.smith.1002490@de v
- Busy [Z Tentative . Out of office _ No information
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The additional view on the right side in the app provides all the

. Y L Y B [

- O X
B Calendar Color v
Contact Details >
rsday 8 Friday Agenda
” 4 No date L
2
4 |n the Past

7, Mail reminder: Bush, Anna accepted the invi...
2, Mail reminder: Re: Cool New Product
2. Mail reminder: Re: Cool New Product

4 Today

" Free for Minutes (08:00 - 12:00)

"7 Writer Block posting (12:30 - 14:30)
" Team Update Call (14:00 - 15:00)
"' After Work Drinks (17:00 - 18:00)

4 Tomorrow

"™ Press Training (00:00 - 03:00)

""" OX App Suite Demo Dry Run (03:30 - 11:00)
™ OX App Suite Demo Dry Run (08:30 - 11:00)
" Clarify Deliverables (09:30 - 12:00)

“* Clarify Deliverables (09:30 - 12:00)

" Install Demo Server (12:00 - 17:00)

"= Install Demo Server (12:00 - 17:00)

“* Lunchtime Weekly Meeting (13:00 - 14:00)
" Call with Agency (15:00 - 15:30)

4 Thursday

""" Press Training (10:30 - 13:30)

"™ Press Training (10:30 - 13:30)

" Personal Appointment (14:00 - 15:00)

v
‘ v - -~ .. - - ~n - e
2 Chat Offiine
Total: 16 .:

The eM Client for OX App Suite calendar provides the ability to color-
code appointments, folders, and calendars. In combination with the
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possibility of activating all available calendars, users can fully
customize the appearance of their calendars. It is possible to set a
specific color for each sub-calendar in the user’s personal calendar
area.

O] eM Client for OX App Suite
File Edit View Actions Tools Help

“BNew v @ Print < Delete 4 Refresh  Today = Day View = Week View =' Work Week View T Month View '=' Agenda [l Cale

Mail < > 04-08April 2016
Calendar

4 Monday 6 Wednesday 7 Thursday
4 david.smith,1002490@dem

Calendar 08 ™

adsfasdfasdf

Calendar (May, Eva) 08*

I Sports

. 09

testkalender i

W testkalender2 09

W Vacation 10%
10%
119
112

12%

1230
13%
< April 2016 > 13

Mo Tu We Th Fr Sa Su

14%
28[29]30 31 1 2 3

4 5 6 7 8 9 10

1 12 13 14 15 16 17 14%
18 19 20 21 22 23 24
25 26 27 28 29 30 1 15%
2 3 45 6 7 8

Tasks 15%

Contacts Tasks: 0 Active tasks, 0 Completed tasks

L

An appointment created in a shared calendar (write permission is
required) is always shown as on behalf of the calendar-owner.

This is only a partial list of the functions and benefits available
with the calendar app in eM Client for OX App Suite. Naturally,
the calendar app provides much more, with plenty of well-known
and other useful functions for working with appointments.
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7. eM Client for OX App Suite with OX Contact

The contacts app is used for managing private and business
contacts. Users can view, create, and edit contacts. The global
address book contains contact data for all groupware users. It is
possible to use the contact data for sending email, for inviting people
to participate in appointments directly from the calendar, and for
delegating tasks to other users from within the task module.

=2 eM Client for OX App Suite - O X
File Edit View Actions Tools Help
sgNew v @ Print X Delete &y Refresh Phonelist By Company By Location Custom View Business Cards
Mail idhd <
Calendar
Tasks
Contacts
4 david.smith.1002490@dem
O Contacts W Jones, Paul =) {ge)  Smith, David
[ Collected addresses Al Pauljones.1002490@ 4 @ @ avid.smith. 100
on nna)
o o
User, Ad Wohlberg, Goetz A
Context Ad goetzwohlberg@op -
w)
0]
[ Facebook Subscriptior @
Global address book
>
Q
[}
=
(®)
Total: 13
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Messenger

Portal Mail 27 Address Book Calendar Tasks Drive Text
Search. Q New v Send mail Invite Edit Delete
v Favorites = Contacts (8)
= B
Contacts =
Bush, Anna: Contacts B
o

~ My address books
Contacts

Collected addresses

Add new folder

~ Public address books
Global address book

~ Shared address books
Bush, Anna: Contacts

»  Hidden address books

D
) Dr. Davis, Chris
OMCA Corporation
w J
Jones, Paul
o OMCA Corporation
s May, Eva
OMCA Corporation
u
w

® Dr. Smith, David
OMCA Corporation, Gar

u

User, Admin

w

Wohlberg, Goetz

goetz.wohlberg@open-xchange.com

hd = View
Bush, Anna
OMCA Corporation
JavaScript Ninja & Ul Designer
Job
Development
JavaScript Ninja & Ul Designer
OMCA Corporation
Mail and Messaging
anna.bush.1002490@demo.ox.io
Home Address
MartinstraBe 41
57462 Olpe
Germany
(Z Google Maps ™
Call History
Name Date

No call history with this user

PGP Public Key List £ 4

No Keys Found

The contacts app can also be used to create and manage distribution
lists containing both internal and external contacts.

S)

File Edit View Actions
agNew v g Print X Delete
Mail

Calendar

Tasks

Contacts

4 david.smith.1002490@dem
O Contacts
[ Collected addresses
[ Contacts (Bush, Anna)
[ Facebook Subscriptior
[ Global address book
4 david.smith.1002490@dem
Contacts
[ Collected addresses
[ Contacts (Bush, Anna)
[0 Facebook Subscriptior
Global address book

Tools

Help
) Refresh

Bush. Anna

Anna Bush
anna.bush.1002490@...
OMCA Corporation

Jones, Paul
pauljones.10024900...

El

User, Admin
Context Admin

eM Client for OX App Suite - 0O X

Bush, Anna
anna.bush.1002490@...

May, Eva

Eva May
eva.may.1002490@d...
OMCA Corporation

User, Admin
Context Admin
oxadmin

Phone List By Company By Location Custom View Business Cards

&

N <
Jones, Paul
Paul Jones
chris.davis.1002490@... pauljones.10024%0@...
OMCA Corporation OMCA Corporation
May, Eva low)  Smith, David iow)  Smith, David
eva.may.1002490@d.. % David Smith B davidsmith.1002490..
= Distribution list - 0O X
Members = Notes | Attachments
Name:
Select Members... Add New... Remove
Name A Email
The distribution list is empty.
Category: | None v| O Private
Folder:  |g* david.smith.1002490@demo.ox.io/Contacts/ v
Conce
Totak: 13

The contact details are provided in a separate window, with the data
presented in special riders. To add more data, one can edit the

eM Client for OX App Suite
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selected contact. All fields added or already containing data are then
displayed.

2 eM Client for OX App Suite - 0o x
File Edit View Actions Tools Help
sgNew v @ Print X Delete 4y Refresh  Phonelist By Company By Location Custom View Business Cards
Mail oy <
Calendar
Bush, Anna
Tasks na.bush.10024
Contacts
4 dovid smith.1002490@dem
[ Contacts 3 Jones, Paul May, Eva May, Eva {gwd  Smith, David lgmd  Smith, David
[ Collected addresses paul jones.1002490@ Eva May eva.may.1002490@d g8 DavidSmith g devidsmith.10024%0
) eva.may.1002490@d... : david.smith.1002490. :
ontax na
o Contact - DO X 'a)
tior o
General | Details | Attachments | Security =
Admi a
Comton din Follname... | {01 | e s
Job title i Work eva.may.1002490@ demo.ox.io [ -] g
Display as: I
Company:  [OMCA Corperation I o
@
Filess My, Eva ‘ Instant Messengers
Global address book Add.
Category: None v . >
emove Q
Folder: & david.smith.1002490@demo.ox.io/Conl v 1]
Profile... =
Phone Numbers o
Work Webpages =
Webpage
Home s (e}
Notes =
Addresses -
Home MartinstraBe 41
Olpe 57462
Edit... Germany
Flags
GPS: [ private
e
ty Totak: 13

The contacts app also allows moving and copying contacts between
folders.

The contacts folder (or address book) can also be shared, internally
and externally (read access is required for this). From this folder,
users can either issue invitations or generate a link to any contact
folder. Administration is managed directly from the folder’s context-
sensitive menu, under “Properties.”
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O eM Client for OX
File Edit View Actions Tools Help

5gNew v g Print Delete £ Refresh  Phone List By Company By Location Custom View Business Cards

Mail
Calendar

Bush, Anna Bush, Anna
TaSl(S Anna Bush anna.bush.1002490@...

anna.bush.1002490@..

Ea—y

OMCA Corperation

Contacts

4 david.smith.1002490@dem

[ Contacts W Jones, Paul May, Eva
[] Collected addresses . paul jones.1002490@.. Eva May

eva.may.1002490@d..
[ Contacts (Bush, Anna) '
[[] Facebook Subscriptior
[[] Global address book
4 david.smith.1002490@dem User, Admin User, Admin
Contacts Context Admin Context Admin
New Contact... oxadmin
[ Collected adc
[] Contacts (Bu
[C] Facebook Sul
Global addre:

OMCA Corporation

New Distribution List...
New Contact Folder...
Copy Folder...

Move Eolder

Collapse All

Select Including Subfolders

Deselect Including Subfolders
v Show

Hide

Properties

OX App Suite’s import feature gives users the ability to import
contacts to private or public folders. It is possible to choose vCard or
CSV files for import. In the import screen, the currently selected folder
is chosen by default.

This is not a complete list of the functions and benefits of the
contacts app that is part of eM Client for OX App Suite. Of
course, the app provides many other useful functions for
working with contacts.

8. eM Client for OX App Suite with OX Task

The task app lets users manage private and business tasks. A user
can view, create, and edit task information. For completeness and
usability, users can attach documents/files to a task. Users can also

eM Client for OX App Suite PAGE: 24 of 26



Stay Open.

manage task schedules by setting a start and due date and
specifying a status for the task in question.

2 eM Client for OX App Suite - O X
File Edit View Actions Tools Help
[ZJNew v @ Print X Delete 4y Refresh  Today ~Hide Completed
Mail s <
Calendar 0 & Sta A e Percent Summan, ategor,
Tasks ¢ Oder
Z @ 0 - None
4 davidsmith.1002490@dem | ey 08/02/2013 00:00 08/02/2013 00:00 50 Madl reminde: Bush, Anna accepbed the imvitation: After Work Drinks| | None
O Tasks 20 08/02/2013 00:00 08/02/2013 00:0 s Aol cnmminnm Bow Conl Mo Domusch - 2
20 08/02/2013 00:00 08/02/2013 000 /] Mail reminder: Bush, Anna accepted the invitation: After Work Drinks - Task - 0O X
General | Recurrence | Assign | Attachments
Title: Mail reminder: Bush, Anna accepted the invitation: After Work Drinks
Location:
Start: & o0g/02/2013 @+ 00:00 3 Status: In Progress |5
Due: & 080272013 @ 00:00 3| Complete 30 13 %
Reminder. (] 08/02/2012 00:0( * [ Private task
Category:  None v| Folder |2 david.smith.1002490@demo.oxio/Tasks/ > B
Description:
Mail reminder for: Bush, Anna accepted the invitation: After Work Drinks 3
From: "Bush, Anna” <M5h_‘méi'jﬁkm_9_v_c>|
Contacts Save Cancel
s Totak: 4

Portal Mail 27

Address Book

Calendar Tasks Drive Text Spreadsheet Messenger
Search Q New Edit Due v Done Delete = View
~ My tasks Tasks (9) a H 2 . :
Toske = { u Mail reminder: Bush, Anna accepted the =~ Due 2/8/2013,1200AM
E P . Progress 50 %
New game has to be released... 171201 invitation: After Work Drinks o >
Add new folder &
Work on roadmap Mail reminder for: Bush, Anna accepted the invitation: After Work Drinks
&

Mail reminder: Bush, An...
]

From: “Bush, Anna" <anna.bush.1002490@demo.ox.io>

2/8/2013, 12:00 AM

Mail reminder: Re: Cool New P... 2/8/2013
[ | [ overdue J
Mail reminder: Re: Cool New P... 2/8/2016

Create Product Concept Docu..

Prepare Marketing & Sales Wo...
& IEEm——

Update Yearly Event Plan
LN |

Users can delegate tasks to other participants. Assignments in OX
Tasks can also be shared, both internally and externally (this requires

eM Client for OX App Suite
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read access). Users can either use the “Invite People” option or
generate a link to any task folder. Administration is performed directly
from the task folder’s context-sensitive menu.

We have listed only some of the functions and benefits offered
by the task app within eM Client for OX App Suite. Of course, the
task app provides many other features for working with tasks,
both established functions and useful operations that are less
well-known.
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